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BY ACTING EARLY AND GIVING FAMILIES THE RIGHT TOOLS,
WE CAN BREAK THE CYCLE OF POVERTY

AN INVESTMENT OF $ 579,000
TO SUPPORT YOUTH SUCCESS
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With you and for you for the last 75 years. Helping to build stronger and more caring communities.
Founded on April 11, 1944, Centraide Outaouais is celebrating his 75th anniversary. We were known
originally as the Fédération des œuvres de charité de Hull, and our objective was to raise $30,000 to
help soldiers returning from the war and their families, and people suffering from tuberculosis.
Our mission has evolved over the years, but the intention to help those in need has never wavered.
Some 84 agencies now belong to our large family, and we are firmly committed to fighting poverty and
social exclusion. We realize that poverty is a complex issue that requires a combination of measures,
and that is why we work with all involved to find lasting solutions. Needless to say, our deep roots in
the broad region of the Outaouais takes its strength in the great solidarity shown by the community
and by private, public, parapublic and unionized organizations that support our actions year after year.
We recently adopted a new strategic plan that calls for us to clarify our intentions respecting
community development and successful approaches for the future. It also reaffirms that we have to
diversify our revenue sources and adapt our ways of doing things, in particular by making the move to
digital technology.
We are bound to mention that this was a year in which climate change had a severe impact on several
neighbourhoods, on two separate occasions. We combined our efforts with those of the agencies
responsible for assisting the many people affected by the flooding and the tornadoes. Funds were
raised for distribution to the agencies that provided support to the victims, and continue to do so.
Situations like these remind us how quickly everything can change, that no one is immune, and that
the work of community agencies is vital.
Choosing Centraide Outaouais means choosing to support a network of performing agencies so that
whatever happens, no one is left behind. Show your local love!

NATHALIE LEPAGE 			DANIEL JEAN
Executive Director 				
Board Chair
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65,000
people helped

$3,7

510

millions
in donations

Workplace
campaign

1,100

11,000

Friends and Leaders

Donors

Donations of $500 or more

CENTRAIDE IN
2018–2019

28

21

Members of the
Campaign Team

Members of the Board
of Directors

84

8

Agencies
supported

Programs and
partnerships

67

Workplace
testimonials
and kiosques
2

4 FIELDS
OF ACTION
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Established in 2001, Bouffée d’oxygène (BO2) – “a breath of fresh air” – is a program designed to
motivate young people to stay in school and develop their sense of belonging to the local community.
Coordinators in local secondary schools provide a wide range of activities for at-risk youngsters aged 6 to
21 who are dealing on a daily basis with low self-esteem, poor academic motivation, difficult relations with
teachers, and learning, behavioural and linguistic challenges.
“I see a lot of teens whose parents are just not present. There is no one to help and encourage them, and in
some cases no one to love them. BO2 provides a safety net at school. We do whatever we can to motivate
our young people to succeed,” explains LYNE THÉRIAULT, a BO2 coordinator.
DERICK, aged 14, has been involved in the program for three years. He enjoys the various activities.
“We do volunteer work, we go to the movies, we hand out roses on Mother’s Day, and we visit seniors at
Christmas,” he says. He can count on Lyne at school. “She often keeps me out of trouble. I’m less likely to
get suspended.”
Centraide Outaouais is proud to be associated with this program, which has a practical impact on young
people’s lives as they develop.
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An investment of

$579,000

SUPPORTING
YOUTH SUCCESS
SOME RESULTS
Developing social and workplace skills, acquiring entrepreneurial
values, enjoying their first meaningful work experience, getting off
the street – this is what young people aged 12 to 17 learn when they
attend the organic vegetable garden summer camp at the Jardin
éducatif du Pontiac. Under the supervision of social caseworkers,
the teenagers are paid to work on weeding, watering, harvesting and
cleaning of vegetables, making sales at the stall, and learn how to
use tools and equipment safely. Some 20 kids enjoyed an enriching
and unforgettable experience.
The Centre Actu-Elle provides school reintegration services that
equip young mothers to develop their personal, parental and social
capabilities. In cooperation with the Centre d’éducation aux adultes
at La Cité in Masson-Angers, young mothers can resume their
secondary

28,911

7 411

87%

helped to stay in school by
Centraide Outaouais and
Centraide-supported agencies

taking part in physical,
sexual and psychological
abuse prevention workshops

with delayed-development
children assisted by
Équipe Soutien Famille

CHILDREN

CHILDREN

OF FAMILIES

5

DIANE was born into a loving family. She grew up on a
farm, surrounded by her brothers and sisters, knowing
nothing but happiness.
When she was 18, she met a man. Everything changed. It
began with soft drugs. Verbal violence followed. Next came
physical violence. Cocaine and crack. Prostitution. Then
prison.
At age 37, Diane has finally succeeded in escaping her
personal hell. Throughout a difficult journey, she has been
able to find refuge through various agencies that provided
shelter, food and clothing, and liberation from substance
slavery. Above all, they helped her take back control of her
life.
“I got help from BRAS, Gîte Ami, SITO and LAB – all
agencies supported by Centraide Outaouais. They saved my
life. I am not sorry for my past because today, I can use it
to help other people. I’m giving back to the community by
giving conferences all over the Outaouais region.”
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An investment of

$816,200

TAKING CARE
OF THE ESSENTIALS
SOME RESULTS
Gîte ami provides stabilization and reintegration services to its
clients. During a three-month stay, they are guided by caseworkers
who are responsible for working with them to build a workplan
to take themselves in hand, learning to support themselves and
contributing to the cost of their stay.
With the help of the Association coopérative d’économie familiale
(ACEF), people can regain control of their finances. The agency
works to defend clients’ rights and help with budgeting, debt and
consumer skills. The emphasis is on values of solidarity, social
justice and financial independence.

2,930

24,624

48,5%

placed in emergency or
temporary accommodation

receiving
food aid

in number of meals distributed
to children since 2013

PEOPLE

PEOPLE

INCREASE

7

For the last 15 years, ÉLAINE PAQUETTE has been working at the Association pour
l’intégration communautaire de l’Outaouais (APICO), which provides services to persons
with intellectual disabilities. It runs some 30 programs to assist their social, community and
occupational integration. It coordinates respite programs, including a dance program that is
very popular with the participants.
“It is the participants who organize this activity, which draws about a hundred people every
Friday,” says Élaine. “It is an opportunity for people with an intellectual disability to meet and
enjoy themselves. Many of them dance, and some prefer just to sit, listen to the music and
chat with their friends.”
SERGE lives with an intellectual disability, and has been working at APICO for 30 years.
He provides valuable help at the dance. “He coordinates the activity, and his duties include
making the coffee, setting up the sound system and helping to resolve the minor disputes
that might occur between participants,” she notes. “At age 60, Serge is in no hurry to retire.
He attaches great value to his work. For him, APICO is just like a big family.”
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An investment of

$498,000

BREAKING
SOCIAL ISOLATION
SOME RESULTS
CALACS Vallée-de-la-Gatineau provides services to women and girls aged
12 and over who have been assaulted recently or in the past, namely
in the form of direct individual and group help, or telephone support,
as well as prevention and awareness activities. The support program
includes workshops, talks, information stands, awareness activities,
activist training and arts activities.
The mission of Entre Deux Roues is to improve the quality of life for
people with mobility challenges, in particular by promoting their social
and cultural reintegration and breaking their social isolation. Just a
few examples of the agency’s comprehensive program include learning
activities, group gardens, therapeutic baths supervised by occupational
therapists, recreational and sports activities, visits to festivals, wheelchair
hikes and fishing trips.

1,145

8,377

taking part in activities to promote
social integration

in intake, integration and
interpretation services for newcomers

PEOPLE

INTERVENTIONS
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On September 21, 2018, tornadoes ripped through the Outaouais, including the Daniel-Johnson
neighbourhood that is home to hundreds of newcomers and people on low incomes.
The Maison communautaire Daniel Johnson (MCDJ) played a key role during and after the disaster.
ALENA, who is from Belarus and had just immigrated to Canada, was able to find work at the MCDJ.
“When the tornadoes struck, I had been working for only two weeks. I threw myself into my work. I
had to adapt quickly to my new country and my new job. It was truly a disaster, not only affected our
neighbourhood, but also everyone,” says Alena.
The impact on the residents took many forms. In addition to the psychological shock, a number of families
lost their homes and were relocated in a different neighbourhood. The children had to change schools, and
that among things, generated transportation issues.
“People came here to cook food, share meals, drink coffee and discuss their challenges, and recharge
their phones. They were also referred to other agencies that could meet their needs as identified by
our caseworkers. We also worked with our partners to find solutions, which was a way of developing our
contacts,” explains RACHEL, a coordinator at the MCDJ.
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An investment of

$637,000

BUILDING CARING
COMMUNITIES
SOME RESULTS
The Maison de la famille in Quyon recently opened the very first
fitness centre in that area, providing residents with a welcoming
place to enjoy physical exercise and develop a healthy lifestyle.
The objectives include reducing school dropouts and addressing
social isolation, food insecurity and sedentary habits among people
of all ages.
The Groupe communautaire Deschênes is a neighbourhood facility
that welcomes and assists residents to improve their quality
of life and the quality of life of the community through citizen
participation, solidarity and engagement. The many activities it
provides include summer camps for young people, sports activities,
a sugar shack brunch, and talks on parenting skills.

250,281
VOLUNTEER
HOURS

contributed by people who support
their communities.

5,072

VOLUNTEERS

who contribute to the success
of our agencies.
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HIGHLIGHTS

On September 15, the
board of directors held its ANNUAL
RETREAT at the Dalton Farm to lay
the foundation for the 2019-2021
strategic plan. Our thanks to the many
volunteers who have offered their
guidance during the year and whose
experience has greatly contributed
to the process.

Let’s move and
have fun supporting
Centraide Outaouais !
The second edition of the
DÉFI DES ENTREPRISES held at
the Sporthèque was once again a great
success. This very popular teambuilding
activity raised $38,000. Our thanks
to the Sporthèque, which always makes
this an exciting event a success.
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Heartfelt thanks to
LAWRENCE CANNON,
who was a highly effective
ambassador of our mission.
He travelled the Outaouais
to highlight the importance
of ours actions do within the
community.

Second edition of the joyrides
provided by the ASSOCIATION
DES GENS DE L’AVIATION
DE GATINEAU. Six pilots and
five aircraft made 38 flights,
delighting 105 passengers who
were dazzle by the fall colours on
display. Nearly $5,000 raised!

Centraide Outaouais,
which was founded on
April 11, 1944, kicked off
celebrations to mark its 75th anniversary
at the CLOSING RECEPTION held on
the same date. We should also note that
on Wednesday, June 12, the MNA
for Chapleau, Mathieu Lévesque,
referred to the anniversary in a speech
in Quebec’s National Assembly.

This was the first edition of
the DÉJEUNER DU
PRÉSIDENT, which brought
elected representatives and
residents together for some good
food. Congratulations to the
chair of city council, Councillor
Daniel Champagne, who was a
very persuasive spokesperson
for an activity he himself had
launched.

People walked and ran for the
cause! From Gatineau to Ottawa,
nearly 2000 employees of federal
departments and agencies took
to the streets to celebrate the
launch of the GOVERNMENT
OF CANADA WORKPLACE
CHARITABLE CAMPAIGN.
Thank you for your generosity!

Campaign Chair Lawrence Cannon
covered the Outaouais to begin
LOCAL CAMPAIGN LAUNCHES,
particularly in the Vallée-de-laGatineau and the Pontiac and Papineau
RCMs. Our thanks to everyone for the
warm welcome!

The third edition of the
DÉJEUNER DES ÉLUS, held in
the Papineau RCM and in BasseLièvre. Hats off to Benoit Lauzon
for outstanding leadership. Just
over $10,000 in donations!
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A COMMUNITY
UNITED IN
ADVERSITY
In the Outaouais, the year 2018-2019 was marked by natural disasters that
impacted hundreds of people who were already living in precarious conditions.
People quickly showed a desire to help the victims, and two funds were set up
which our agencies used to provide essential services to the victims, including
food, field services, translation and interpretation for newcomers, psychosocial
support and relocation assistance.
During this time of crisis, Centraide Outaouais set up donation centres and
provided coordination between community agencies to facilitate informationsharing and organize joint efforts. Together, united, we can do great things!

$268,525
SOS TORNADO
FUND
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$56,110
SOS FLOOD
FUND

© Sylvain Meunier

Our thanks to our volunteers and donors for their great generosity!

WORKPLACE
CAMPAIGNS
Centraide Outaouais benefits from 510 workplace campaigns. Many of our partners have been
working with us to fight poverty and social exclusion for more than 25 years. Employers and
employees constantly amaze us by their dedication, creativity and loyalty.
The following four head the list of our most successful workplace campaigns. Thank you for your
solidarity!

$117,402
CITY OF GATINEAU

$111,000

CAMPAGNE ENTRAIDE DU
SECTEUR PUBLIC QUÉBÉCOIS

$103,145
HYDRO-QUÉBEC

$91,470
DESJARDINS
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RECOGNITION

CAMPAIGN STAR
COUP DE CŒUR AWARD
Founded in 2006, BOUFFE PONTIAC
is the only food bank in the Pontiac.
Serving more than 900 people over a vast area,
it provides food aid in the form of emergency
kits and sharing stores, group kitchens,
workshops and a vegetable garden.
Thanks for constant commitment!

BEST ACTIVITY
The third edition of Soirée country
was a sold-out presentation at Théâtre du
Casino Lac-Leamy. Hats off to
Christine Cadieux, chair of the
Communication and Tourism Division, who never
gave up and has always impressed us with
her utter determination.
$25,000 : Wow!
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SUZANNE LAFOND has been
running the Centraide Outaouais
campaign at Gazifère for the last 30 years:
30 years of investing in the community
and the well-being of vulnerable people;
30 years of passing on our message
to her colleagues. We were sad to
learn that she was passing the torch.
Thank you for your dedication
through all those years!

REGIONAL
COMMUNITY AGENCIES

Accueil-parrainage Outaouais (APO)
Association coopérative d’économie
familiale (ACEF) – Outaouais
Association des femmes immigrantes
de l’Outaouais (AFIO)
Association pour l’intégration
communautaire de l’Outaouais (APICO)
Association québécoise des troubles
d’apprentissage (AQETA) – Outaouais
BRAS Outaouais
Centre d’aide et de lutte contre les
agressions sexuelles de l’Outaouais
(CALAS)
Centre d’intervention en abus sexuels
pour la famille (CIASF)
Centre d’intervention et de prévention
en toxicomanie de l’Outaouais (CIPTO)
Centre de détresse d’Ottawa
et de la région
Entraide familiale de l’Outaouais
Entre Deux Roues
Équipe Soutien-Famille
Espace Outaouais
Gîte-Ami
Les Apprentis
Moisson Outaouais
Œuvres Isidore Ostiguy
Tel-Aide Outaouais

SUPPORTED THROUGH
THE BACK TO SCHOOL
PROGRAM

Association de la Fraternité du secteur
Fournier/Comité des partenaires du
secteur Fournier
Action-Quartiers
Maison de la famille de Gatineau
Maison de quartier Notre-Dame

AYLMER SECTOR

Centre alimentaire Aylmer
Centre communautaire Entre-Nous
Centre d’action bénévole « Accès »
Groupe communautaire Deschênes (GCD)
Popote roulante d’Aylmer

HULL SECTOR

Avenue des Jeunes
Centre d’entraide aux aînés
Enfants de l’espoir de Hull
Maison communautaire
Daniel-Johnson (MCDJ)
Maison d’accueil Mutchmore
Maison de l’Amitié
Manne de l’Île
Soupe populaire de Hull

GATINEAU SECTOR

Adojeune
Campus 3
Centre d’animation familiale (CAF)
Espoir Rosalie
Mon Chez Nous
Pointe aux jeunes
Solidarité Gatineau-Ouest (SGO)

BUCKINGHAM/MASSON
SECTOR

Centre Action Générations des Aînés
de la Vallée-de-la-Lièvre
Centre Actu-Elle
Mie de l’Entraide
M-Ado Jeunes
SOS Contact Al-To

MRC PONTIAC

Bouffe-Pontiac
Centre Serge Bélair
Comptoir St-Pierre de
Fort-Coulonge/Mansfield
Jardin éducatif du Pontiac
Maison de la famille du Pontiac
Maisons de Jeunes du Pontiac
Patro Fort-Coulonge/Mansfield

MRC
COLLINES-DE-L’OUTAOUAIS

Association pour l’intégration
communautaire de la Vallée de la
Gatineau « La Lanterne »
Centre Kogaluk
La Source des Jeunes
Grenier des collines
Maison de jeunes « Le Mashado »
Maison de la famille de Quyon
Maison de la famille « L’Étincelle »

MRC PAPINEAU

Association des personnes handicapées
de Papineau (APHP)
Atelier de formation
socio-professionnelle de la
Petite-Nation (AFSPN)
Banque alimentaire
de la Petite-Nation (BAPN)
Comité régional troisième âge
Papineau (CR3A)
Maison de la famille
de la Petite-Nation
Prévention CÉSAR
Service animation jeunesse
de l’Outaouais (SAJO)

MRC VALLÉE-DE-LA-GATINEAU

L’Entraide De La Vallée
Aux goûts du jour
Pain quotidien Fondation Sœur Rita
Calacs Vallée-de-la-Gatineau
Centre Jean-Bosco
Jeunesse Sans Frontières de la
Vallée-de-la-Gatineau
Mani-Jeunes
Suicide Détour
Voix et Solidarité des aidants naturels
de la Vallée-de-la-Gatineau

NEW AGENCIES

Welcome to our family!
Centre de ressources Connexions
Maison Alonzo Wright
Pop ta soupe
Saga Jeunesse
Soupière de l’amitié

PROGRAMS AND PARTNERSHIPS

Formation CA Marche
Concertation en développement social
de l’Outaouais (CDSO)
Observatoire en Développement de
l’Outaouais (ODO)
Opération Habit de neige
Programme de délégués sociaux FTQ
Retour en classe
Table de concertation sur la faim et le
développement social de l’Outaouais
(TCFDSO)

TO

REACH

US

819 771.7751 or 1 800 325.7751

CENTRAIDEOUTAOUAIS.COM

