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MESSAGE FROM DIRECTOR GENERAL
AND THE CHAIR OF THE BOARD OF DIRECTORS
LAST YEAR, we helped a total of 64,038 vulnerable persons, thanks to the generous donors,
thousands of volunteers in our network and agencies that we support. We are proud of the
work that has been accomplished and look to the future with optimism because, yes, we are
community, and we help reduce social inequalities in order to offer the most disadvantaged a
better future ahead.
In 2014, we defined three areas of action in order to better focus our activities. Since then,
we have established strategies and created messages that reflect these priorities—promoting
success for our youth, improving living conditions and building strong communities. All this for
the purpose of highlighting or showcasing our impact on the community.
Because the fight against poverty is central to our mission, we and our partners participate in
social development tables in an attempt to establish lasting solutions for improving the living
conditions of our vulnerable citizens. In this way, Centraide Outaouais ensures that we remain a
dedicated and forceful presence in the field and we have established ourselves as a benchmark
regarding community needs.
We have a collective responsibility to one another for developping a community where wealth
becomes a synonym for equality, social solidarity and human dignity. Together, we have created
more possibilities!
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YOUR
SOLIDARITY

2

10,200

$4.6 M
CAMPAIGN
RESULT

1,165

FRIENDS
AND LEADERS

DONORS

Gifts of $500 or over

BY CHOOSING to donate to Centraide Outaouais,
you become part of the large chain of humanity
that links those who are more fortunate with the
most vulnerable.

Centraide Outaouais prudently invests the funds
raised in order to maximize their impact within
the community and strategically fight against
poverty and social exclusion.

We are deeply touched by this thoughtful and
meaningful act—the act of giving hope to
thousands of the region’s most vulnerable to
help them regain their places within society.
The place that they rightly deserve.

We believe in the power of numbers. This initial
report to the community highlights the scope of
our achievements in 2015-2016, all of which
are thanks to your generous gifts and
our combined strengths. Thank you.
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WORKPLACE
CAMPAIGNS

5,446

70

COMMUNITY
AGENCIES
SUPPORTED

8

AGENCY
VOLUNTEERS

INITIATIVES
SUPPORTED
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1 OVERALL ACTION
It takes an entire network to help a single person!

PSYCHOLOGICAL
ASSISTANCE

FOOD AID

SOCIAL AND
OCCUPATIONAL
INTEGRATION

•

Vulnerable individuals have many needs.

•

Behind homelessness there often lies a
problem of dependency;

•

Behind a problem of dependency there is
sometimes a situation involving physical,
sexual or psychological abuse;

•

And behind any crisis situation there is
always a deep sense of despair and a feeling
of helplessness;
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DRUG
ADDICTION

HOUSING

This is why we act globally, why we work on
several fronts at the same time. And so, by
supporting 70 community agencies and
8 initiatives, Centraide Outaouais helps
tighten the social safety net.

IMPROVE LIVING
CONDITIONS

PROMOTING YOUTH
ACHIEVEMENT

BUILDING STRONG
COMMUNITIES

Overcome hunger

Prevent students
from dropping out

Revitalize rundown
neighbourhoods

Combat bullying

Strengthen the capabilities of
community organizations

Help those in crisis
Provide shelter
for the most vulnerable
Support social
and vocational integration

Combat physical and
psychological abuse

Promote volunteerism and
social assistance

3 AREAS
OF ACTION
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PROMOTING
YOUTH
ACHIEVEMENT
“Math is easy, but I have a hard
time concentrating. When I come to
Adojeune, I’m calm, I’m focused,
I’m able to do my homework. Since
I’ve been getting help with my
assignments, I’ve been getting marks
of 80% and 90%. When you have
your high school diploma, it’s easier
for you to find a job. And if you don’t
get that, your life is not going to
be easy!” -- Nicolas
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DID YOU KNOW THAT ...

RESULTS

In the Outaouais, which is considered a “rich”
area, there are 32,750 people between the
ages of 24 and 64 who don’t have a high school
diploma.

•

The BO2 program provided by the Service
d’animation jeunesse Outaouais allows some
605 youth to continue their education with
the help of adapted support for their learning
difficulties. Through five of the region’s
agencies, 395 children or young people
have been able to attend camps during the
summer and at school breaks at a reduced
cost, where they are able to develop their
social skills and at the same time have fun in
complete safety.

•

What good is school? It’s not always
obvious for a young person to understand!
Thanks to Coop jeunesse, the question can
be demystified by moving from theory to
practice! They are fully managed, under
supervision, by young people. Bookkeeping,
customer relations or managing contracts
are all things they do in order to better
understand the realities of the workplace.
Some 63 young people take part each year in
four community agencies.

•

Bullying is a scourge that afflicts young
people and is something that we can do
something about. Some 2,212 young people
attended workshops to learn about preventing
all forms of bullying. As a result, within their
circle of acquaintances, they become true
agents of change!

And close to 17% of children live below the
poverty line.
The consequences of this are serious:
•

High drop-out rate

•

Little stimulation

•

Low self-esteem

•

Drug addiction

•

Limited access to resources

23.4 %
OF OUR
INVESTMENTS

$614,150
FOR SUPPORT

CHILDREN
AND TEENS
HELPED

31

COMMUNITY
AGENCIES

1

PXL Media

PXL Media

12 975

PROGRAM
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IMPROVING
LIVING
CONDITIONS
“I am a janitor at the Centre
alimentaire Aylmer and I work
30 hours a week. I have a rare disease
called Tourette’s Syndrome. You have
facial tics and you make these strange
noises. I really like what I do. The
atmosphere is excellent. Here I am
accepted, along with my disease. It’s
like my second family. When they tell
me that I do my job well, it warms my
heart. Eventually, I would like to get
my high school diploma in janitorial
work in order to be able to work in a
hospital and earn a better salary.”
-- Louis-Philippe
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DID YOU KNOW THAT ...

RESULTS

The 70 agencies supported by
Centraide Outaouais help people to
become socially or vocationally rehabilitated.
How?

•

•

Activities to help overcome loneliness

•

Mentorship and support in finding
employment

•

Internships at various workplaces

•

Helping to educate employers as to the
reality of vulnerable persons who are trying
to find employment
•

Improving living conditions also means
providing support in the form of food and
help in finding accommodation. Thanks
to Centraide Outaouais and the supported
agencies:
-

290 young people had access to
emergency housing;

-

1,338 persons received guidance and
support in finding accommodation;

-

12,000 individuals received meals from
the region’s food banks.

We all know someone, near or far, who
one day has experienced the pain of
psychological distress.
In 2015, 7,991 individuals received crisis
intervention services for drug dependency,
mental health or other problems thanks
to the Distress Centre, Tel-Aide, Kogaluk,
CIPTO, Espoir Rosalie, BRAS, Gîte Ami,
Centre Actu-Elle or CALAS.		

•

57.3 %

OF OUR
INVESTMENTS

$1,504,105

The Association de la Coopérative
d’économie familiale (ACEF) has trained
and supported some 815 persons in
avoiding difficult financial situations or
finding concrete solutions for problems.

TO PROVIDE
SUPPORT

AND HELP

PXL Media

55

6,350

AGENCIES

106

PROGRAM

OVERCOME LONELINESS

ENTER THE
JOB MARKET.

1

PXL Media

19,911

PERSONS OBTAIN FOOD
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BUILDING
STRONG
COMMUNITIES
“When I was 18, I started using
cocaine. In 2006, I wanted to die.
I came to la Maison de l’amitié and
it was there that Nadine gave me a
helping hand. She believed in me, and
my life changed completely. Today, I
am a community worker, working with
youngsters, teenagers, adult men and
families. I’ve learned a lot through my
life experience, and what I’m doing
now, I’m not doing it just to be liked.
I’m doing it for the good of
the community.” -- Junior
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DID YOU KNOW THAT ...

RESULTS

Centraide Outaouais supports 12 community
and family centres that encourage volunteer
engagement by 940 residents in organizing
various activities. Thanks to them, participants
are able to develop a sense of belonging to
their community and receive services that will
improve their living conditions.

•

Building stronger communities also
means strengthening the capacities of
existing community agencies. Under the
CA marche program, Centraide Outaouais
provides training courses tailored to the
needs of community volunteers and staff.
Roles and responsibilities of a board of
directors, budget management, and conflict
management are all topics that are explored
in workshops offered by professionals
recognized in their fields.

•

Centraide Outaouais takes part in various
social development tables implementing
various innovative initiatives to further the
fight against poverty and social exclusion.
As a result, disadvantaged neighbourhoods
are socially and economically revitalized,
including the Pontiac, Papineau and des
Collines MRCs.

•

A network of 5,446 volunteers involved in
their communities help give back to others!

•

Neighbourhood celebrations

•

Community gardens

•

Community kitchens

•

Themed activities (Halloween, Christmas,
Valentine’s Day)

•

Community suppers

•

Resolving neighbours’ disputes

19.25 %
OF OUR
INVESTMENTS

$505,010

PXL Media

64,038
PERSONS
HELPED

AN ENTIRE
NETWORK OF
COMMUNITY
AGENCIES
AND PARTNERS
WORKING FOR THE
COMMUNITY!

PXL Media

FOR SUPPORT

11

PONTIAC MRC

PAPINEAU MRC

OUR TERRITORY
COLLINESDE-L’OUTAOUAIS
MRC
CITY OF GATINEAU
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YOUR COMMUNITY AGENCIES
REGIONAL COMMUNITY
ORGANIZATIONS
Accueil-parrainage Outaouais (APO)
Association coopérative d’économie
familiale (ACEF) – Outaouais
Association des femmes immigrantes
de l’Outaouais (AFIO)
Association pour l’intégration
communautaire de l’Outaouais (APICO)
Association québécoise des troubles
d’apprentissage (AQETA) – Outaouais
Bureau régional d’action SIDA (BRAS)
– Outaouais
Centre artisanal pour la déficience
intellectuelle de l’Outaouais (CADO)
Centre d’aide et de lutte contre les
agressions sexuelles de l’Outaouais
(CALAS)
Centre d’intervention en abus sexuels
pour la famille (CIASF)
Centre d’intervention et de prévention
en toxicomanie de l’Outaouais (CIPTO)
Centre de détresse d’Ottawa
et de la région
Centre de ressourcement pour la
famille de l’Outaouais (CRFO)
Entraide familiale de l’Outaouais
Entre Deux Roues
Équipe Soutien-Famille
Espace Outaouais
Gîte-Ami
Moisson Outaouais
Œuvres Isidore Ostiguy
Tel-Aide Outaouais
SUPPORTED BY
BACK-TO-SCHOOL PROGRAM
Action-Quartiers
Association de la Fraternité du secteur
Fournier/Comité des partenaires du
secteur Fournier
École primaire « Greater Gatineau »
Maison de la famille de Gatineau
Maison de quartier Notre-Dame

CITY OF GATINEAU
AYLMER SECTOR
Centre alimentaire Aylmer
Centre communautaire Entre-Nous
Centre d’action bénévole « Accès »
Groupe communautaire Deschênes
(GCD)
Popote roulante d’Aylmer
HULL SECTOR
Avenue des Jeunes
Centre d’entraide aux aînés
Enfants de l’espoir de Hull
Maison communautaire
Daniel-Johnson (MCDJ)
Maison d’accueil Mutchmore
Maison de l’Amitié
Manne de l’Île
Soupe populaire de Hull
GATINEAU SECTOR
Adojeune
Centre d’animation familiale (CAF)
Centre des aînés de Gatineau
Espoir Rosalie
Mon Chez Nous
Pointe aux jeunes
Relais des jeunes gatinois
Solidarité Gatineau-Ouest (SGO)
BUCKINGHAM/MASSON SECTOR
Centre Action Générations des Aînés
de la Vallée-de-la-Lièvre
Centre Actu-Elle
Mie de l’Entraide
M-Ado Jeunes
SOS Contact Al-to

MRC PONTIAC
Bouffe-Pontiac
Centre Serge Bélair
Comptoir St-Pierre de
Fort-Coulonge/Mansfield
Jardin éducatif du Pontiac
Maison de la famille du Pontiac
Maison de Jeunes du Pontiac
Patro Fort-Coulonge/Mansfield
MRC COLLINES-DE-L’OUTAOUAIS
Association pour l’intégration
communautaire de la Vallée de
la Gatineau « La Lanterne »
Centre Kogaluk
La Source des Jeunes
Le Grenier des collines
Maison de jeunes « Le Mashado »
Maison de la famille de Quyon
Maison de la famille « L’Étincelle »
MRC PAPINEAU
Action Aide & Loisirs Papineau
Atelier de formation
socio-professionnelle de la
Petite-Nation (AFSPN)
Banque alimentaire
de la Petite-Nation (BAPN)
Comité régional troisième âge
Papineau (CR3A)
Maison de la famille
de la Petite-Nation
Prévention CÉSAR
Service animation jeunesse
de l’Outaouais (SAJO)
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MAJOR
GIFTS
< Groupe Heafey
Brigil
Multivesco

MICHEL
PICARD
Campaign
Chair

Eugène Tassé

PROGRAMS
AND INITIATIVES
Back to School >
CA Marche
Coordination Regional social development table

CAMPAIGN
HIGHLIGHTS

Table de concertation sur la faim
et le développement social de l’Outaouais
Réseau d’entraide CSN
Délégués sociaux FTQ
211
Habit de neige

FUNDRAISING
PARTNERSHIPS
< Fitness Challenge – Sporthèque
Les Promenades Gatineau >
FTQ draw
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COMMUNITY
DEVELOPMENT
Collection of goods
for Syrian refugees >
Cooperation Table
Local gatherings

2015
2016

BENEFITS
Andrew Molson Talk >
Campaign
kick-off breakfast

OUR VOLUNTEERS —
OUR STRENGTH
IN ACTION!
Campaign Star
Éric Desjardins

LA VACHE
À GRATTON
$15,000 >
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1957
1944
The Hull Community
Chest was established

1975
Birth of United Way
movement in Québec

1994
CA Marche Program
established, providing
training adapted to the
needs of community
workers

2006
First major gift of a
half-million dollars.
Thank you Heafey
Group!
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1961

The 16th Red Feather
campaign of the West
Quebec Community
Chest was a resounding
success! A record
$85,237 raised.

Public Service source
deductions began,
benefitting both the
Ottawa and Hull
federations

1977

1977

The Hull Community
Chest becomes
United Way of Hull ...
and then Centraide
Outaouais in 1990.

The Committee of
Allocations and
Relations with the
Agencies (CARA)
was established

1995

2004

Back to School
program started:
low-cost school
supplies available
for underprivileged
families

60 anniversary of
Centraide Outaouais:
$60,048,050 raised
in 60 years!

2008

2016

Centraide Outaouais
began work on building a
statistical portrait of the
region: the Community
Portrait

th

Total of

$120, 007,718
raised for the
community

1957

The need is there. Do your part.

1974

Let’s sharpen our social conscience.

1976

Help us to help others.

1977

You find happiness by looking outside yourself

1978

United Way and You

1979

35 years of public service ... Thanks to you

1980

A community at work – We need your help

1981-1982

Thanks to you it works for all of us

1983-1984

It’s up to us

1985-1986

Together we care

1987

Together... we give a hand up

1988

People helping people

1989-1990

It is by giving that we receive the most

SLOGANS DE CAMPAGNE
1991-1992

Have you ever been afraid of living
Centraide can be the difference... but not without you

1993-1994

Misery does not choose ... it strikes
Centraide can be the difference ... but not without you

		
		

1995

Give fortune a helping hand

1996-1997

When I give, I change...

1998-1999

The Outaouais helping communities

2000

The power to change lives

2001-2005

People helping people who help people

2006-2008

Give. We can do even more.

2009-2010

Together, we can do even more

2011-2012

Give us the power to help

2013-2014

Giving brightens lives

2015

Together, we multiply the possibilities!

2016

Change lives for life. Give.

TO CONTACT US
819 771.7751 ou 1 800 325.7751

CENTRAIDEOUTAOUAIS.COM

